
D’lux Golf Tours Terms and Conditions 
 

These terms and conditions (the "Terms and Conditions"), together with the 

provisions within your confirmation of booking ("Booking Confirmation") 

set out the terms on which you book travel arrangements with 

dluxgolftours.com ("we", "us", "our"). 

 

The travel arrangements you see on this website or in our brochures are 

provided by third parties, which are responsible for the provision of the 

travel arrangements you have booked (the "Supplier Principal(s)"). We do 

not own, control, or operate those Supplier Principals or the 

accommodation, car hire, other transport, golf facilities or other 

arrangements which you book through us. All the travel arrangements 

which are featured on this website or in our brochures are sold by us as an 

agent for the actual Supplier Principals of the travel arrangements except 

where we indicate that the travel arrangements are sold by us as a 

principal. 

 

1ST Section applies to hotel bookings (which may include pre-booked 

rounds of golf at the same accommodation, and which are available to all 

guests as part of its overall general facilities), where we act as the agent of 

the Supplier Principal and your contract for the provision of the hotel 

arrangement will be with the Supplier Principal. 

 

2ND Section applies to the sale of Packages organised by us. Multi 

Contract Packages (where we act as an agent for each Supplier Principal, 

and you have a separate contract for each travel arrangement with each 

Supplier Principal).  

 

3rd Section contains terms which apply to all bookings. 

 

Please read these Terms and Conditions carefully before booking with us. 

They set out your rights and our obligations to you. If there is anything 

within these Terms and Conditions that you do not understand, then please 

contact us using the details set out in paragraph 50 below to discuss what 

this means for you. If you do not agree with these Terms and Conditions, 

you must not make a booking with us. 
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Section 1 

Agency Terms for Hotel Bookings 

[1.] Contract 

This section applies where we offer hotel accommodation with golf in the 

UK, Europe or Rest of World, where the golf element is on site and part of 

the hotel’s facilities that can be used by all guests as part of its overall 

general facilities. Other general hotel facilities might also be available, 

such as gym area, use of the sauna or spa, restaurant facilities and a range 

of other facilities on site at the hotel. These hotel bookings can include 

hotels, self-catering and other types of accommodation and so we therefore 

use the terms “hotel” and “accommodation” interchangeably in these Terms 

and Conditions. 

[1.2] For these bookings, we act as an agent for the relevant Supplier 

Principal which is supplying the hotel. When arranging your booking, we 

will arrange for you to enter into a contract with the Supplier Principal of 

the travel arrangement named on your Booking Confirmation and 

pursuant to which the Supplier Principal will provide the hotel to you. 

Where we act as an Agent for the Principal Supplier, you are bound by the 

terms and conditions of that Supplier. Should you require a copy of these 

terms, please do not hesitate in contacting us at admin@dluxgolftours.com 

stating your booking reference and Supplier name. 

[1.3] As an agent, we accept no responsibility for the acts or omissions of 

the Supplier Principal with whom you have a contract, nor for the travel 

arrangements provided by it (including the use of its facilities and 

services). The Supplier Principal’s own terms and conditions will apply to 

your booking with it and we advise you to read these carefully as they will 

contain important information about your booking.  

[1.4] All hotel accommodation arrangements which we feature on our 

website or in our brochures are not an offer by us to sell those travel 

arrangements, but an invitation to you to make an offer to the Supplier 

Principal of the travel arrangement(s). We are authorised to accept that 

offer on behalf of the Supplier Principal or to reject it. A contract will only 

exist between you and the Supplier Principal once we issue our Booking 

Confirmation to you. 

[1.5] As an the agent, we bear no responsibility for the provision of the 

accommodation (including all its facilities and services). Our 

responsibilities are limited to making the booking in line with your 

instructions. We do not accept responsibility for any information about the 

mailto:admin@dluxgolftours.com


D’lux Golf Tours Terms and Conditions 
 

hotel that we pass on to you in good faith or for any changes the hotel 

might make to your booking or its available facilities and services (which it 

may make with or without our knowledge). 

[1.7] As we act as an agent for the Supplier Principal, if you make changes 

or additions to your hotel booking 24 hours after the Booking Confirmation 

was issued to you, this could constitute a separate booking and contract 

with the hotel. An example of this could be tee time requests, room 

upgrades, dinner reservations, spa treatments and other ad hoc requests 

regarding the facilities available at the hotel.  

[1.8] Your hotel booking contract does not include any other services that 

you may use or purchase whilst at the accommodation other than those 

specifically included in the price of your break as set out in your Booking 

Confirmation. You must pay the hotel directly for such additional services. 

These may include (but are not limited to) other booked rounds of golf, spa 

treatments and leisure facilities, tennis lessons, other activities, purchases 

from pro shops and any meals and drinks not stated to be included in the 

price of your break. 

[2.] If you make changes to, or cancel, your booking. 

[2.1] See section 3 for information on making changes to, or cancelling, 

your booking. 

[3.] If your Supplier Principal changes or cancels your booking 

[3.1] Your Supplier Principal may change or cancel your booking in 

accordance with its terms and conditions. Should it do so, we will let you 

know as soon as we become aware of this. In these circumstances, your 

position regarding the booking will depend upon the relevant Supplier 

Principal's terms and conditions. 

[3.2] If you are notified of any change to your travel arrangements by your 

Supplier Principal directly, it is your responsibility to act upon this 

information and to update us. 
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Section 2 

Package bookings 

[5.] Packages and your Contract 

[5.1] When we refer to a "Package" in these Terms and Conditions, we mean 

a "package" as defined in The Package Travel and Linked Travel 

Arrangements Regulations 2018 (“Package Travel Regulations”). In general 

terms, a Package will exist when you buy two or more different travel 

arrangements through us in a single booking transaction (i.e. at the same 

time). These travel arrangements are: (a) international transport; (b) 

accommodation; (c) car hire or (d) other tourist services. A Package will not 

be created if the travel arrangements cover a period of less than 24 hours 

unless overnight accommodation is included.  

[5. 2] All Package bookings are subject to availability at the time of 

booking. We try hard to make sure that our advertisements are kept up to 

date, but we do not guarantee that any of the Packages we advertise will 

still be available at the time of booking. We will inform you as soon as 

possible after you place a booking if, for any reason, the Package you have 

sought to book with us is not available. 

[5. 3] A contract will only come into existence between you and us/the 

Supplier Principal(s) when you have paid the price payable on booking and 

we have issued our Booking Confirmation to you.  

[5.4] If you have any special requests, you must let us know during the 

booking process. We will attempt to pass on all reasonable requests to the 

suppliers at our sole discretion, but we cannot guarantee that such requests 

will be met by them, including reserving the tee times that are preferred by 

you. 

[5.5] If you have a medical condition or a member of your party is a person 

of reduced mobility, please let us know before making a booking so we can 

ensure that the Package is suitable for you.  

[6.] Pricing / Price Changes 

[6.1] We may change the advertised price of any Package from time to time. 

We try hard to make sure that the advertised price is the most up-to-date 

price, but prices can change at short notice. We will confirm the actual 

price at the time of booking. 
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[6.2] We advertise a large number of Packages and we try hard to ensure 

that the advertised price is always accurate, but sometimes errors do occur. 

We will normally verify prices at the time of booking. If there is a mistake, 

and the actual price is lower than that given at the time of booking, we will 

only charge you the lower amount. If the price is higher, we will contact you 

for instructions or reject your booking (at our sole discretion) and notify you 

of this so that you can decide what you would like to do. 

[6.3] We are under no obligation to supply you with a Package which is 

incorrectly priced, even after we have issued our Booking Confirmation, if 

the error should reasonably have been apparent to you. In these 

circumstances, we may contact you for instructions or cancel your booking 

and notify you so that you can decide what you would like to do. 

[6.4] We may change the price of your Package after we have issued our 

Booking Confirmation in order to pass on to you changes in: (i) the price of 

the carriage of passengers resulting from the cost of fuel or other power 

sources; (ii) the level of taxes or fees on the travel services included in your 

booking imposed by third parties other than the Supplier Principals, (iii) 

the exchange rates relevant to the Package booking. We shall only be able to 

change the price in this way if we notify you of any price increase at least 

20 days before the start of your Package, together with a calculation and an 

explanation for this change. 

[7.] Changes you make before travel. 

[7.1] If you wish to make a change to your booking after we have issued our 

Booking Confirmation, please contact us. We do not have a legal obligation 

to make such changes, but we may, at our sole discretion, try to 

accommodate your request. Please understand that it is often not possible 

for us to do so as changes may depend on availability and the terms and 

conditions of the Supplier Principals. 

[7.2] If we agree to make a change, you agree to pay us an administration 

charge, in making your required change plus any cost we incur in making 

the change (including, without limitation, charges which are imposed on us 

by the Supplier Principals for making the change).  

[7.3] You may transfer your Package booking to another person who 

satisfies all the conditions applicable to the Package booking, subject to you 

and the other person accepting that you will both be liable, jointly and 

individually, for full payment of any balance due to be paid and any fees, 

charges or other costs arising from the transfer. We shall notify you of these 

costs upon receipt of your request to transfer. In order to take advantage of 

this possibility, you must contact us at the details. You will need to give us 
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reasonable notice of this change so that we can make the necessary 

arrangements, but 7 days before departure shall be considered to be 

reasonable. 

[9.] Changes made by us before travel. 

[9.1] As the arrangements which make up your Package booking are 

planned many months in advance, from time to time we may need to make 

a change to your Package booking. We reserve the right to do so at any time. 

Most changes are minor changes, however, occasionally we have to notify 

customers of a significant change that we are constrained to make to the 

main characteristics of the Package booking, or where we cannot fulfil any 

of your special requirements which we have accepted. 

[10.] If we cancel the booking 

[10.1] On rare occasions, we may have to cancel your Package booking and 

we reserve the right to do so. If we have to do so, we will notify you as soon 

as possible. We will also offer you an alternative Package if we are able to 

do and inform you of its impact on the price of your booking. If the 

alternative Package booking is of a lower quality or cost, you may be 

entitled to a price reduction. If we cannot offer you an alternative, or even if 

you just prefer, we will provide you with a refund of any payments made 

for the Package booking. 

[11.] Our responsibility for the performance of the Package 

[11.4] If a significant proportion of the services included in your Package 

cannot be provided as agreed in the booking, we shall offer, at no extra cost 

to you, suitable alternative arrangements for the continuation of the 

Package booking. The alternative arrangements shall, where possible, be of 

equivalent or higher quality than those specified in your booking. Where 

they are of lower quality you will be entitled to a price reduction. You may 

only reject the alternative arrangements we offer to you if they are not 

comparable to what was agreed in the booking or if the price reduction is 

inadequate. If you do reject the alternative arrangements, or if we are not 

able to offer them, then you may, where appropriate, be entitled to a price 

reduction.  

[12.] Excursions 

[12.1] It may be possible for you to book a local excursion during your trip, 

such as a local tour, experience, concert, activity, sports or adventure 

experience.  You will be entering into a contract directly with the excursion 

provider and so they will not form a part of your Package booking. They 
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will be provided by third parties over whom we have no control or 

relationship with. We do not have any responsibility for their provision, nor 

do we accept any liability if you suffer loss or damage whilst on a local 

excursion. 

 

 

Section 3 

Terms applicable to all bookings 

In this section, references to "suppliers" shall, where appropriate, include 

references to "Supplier Principals". 

[13.] Making your Booking 

[13.1] The person making your booking (the "Lead Contact") will be the 

person responsible for the booking. The Lead Contact shall be responsible 

for paying the deposit and the full price, for making any amendment and 

cancellation requests, for paying additional charges in relation to the 

booking and for all other matters concerning the booking.  When you make 

a booking, you guarantee that you have the authority to accept and do 

accept on behalf of all members of your party these Terms and Conditions 

and the conditions of the relevant supplier(s). The Lead Contact must 

ensure and hereby confirms that the details provided for all parties to the 

booking are full and accurate and that all passenger names given to us 

accord exactly with their travel documentation. 

[13.2] It is your responsibility to check the documents you receive (including 

all names, dates and timings are correct) and to notify us of any errors 

within 48 hours of receipt. If errors for which you hold us at fault are 

reported after this time, we cannot be held responsible for any costs 

associated with correcting these and the relevant terms regarding changes 

will apply. 

[14.] Pricing / Deposit 

[14.1] We and/or the suppliers who provide the travel arrangements which 

you book through us reserve the right before you make your booking to alter 

the prices of any of the travel arrangements which make up your booking 

and which are shown in our brochure or on our website. You will be 

advised of the current price of the travel arrangements that you wish to 

book before your booking is confirmed and documentation issued. 
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[14.2] When you make your booking you must pay a deposit per person 

which will be notified to you at the time of booking. The time limit in which 

you have to pay is variable and will be notified to you at the time of 

booking. In some instances, depending upon the lead time between your 

booking date and commencement date, payment may be due in full at the 

time of booking. Failure to pay your balance in full by the specified 

deadlines will result in the cancellation of your booking and the 

application of the cancellation charges referred to below. 

[14.3] A non-refundable deposit will be required at the time of booking for 

all UK breaks, European trips and all long haul holidays and your balance 

must be paid before the date specified on your travel confirmation D’lux 

golf tours reserves the right to ask for an additional deposit amount for 

certain bookings where we need to pre-pay to the supplier an additional 

sum to secure your booking, in particular where your booking includes 

tournament tickets, high-end golf club tee times or a non-refundable 

element as some examples.  

[15.] If you make changes to your booking 

[15.1] If, after confirmation of your booking, you wish to change your 

booking we will try to arrange this with the relevant supplier, but it will of 

course be subject to the relevant supplier's terms and conditions (including 

amendment charges) for the travel arrangements. Changes will also be 

subject to availability and will also include our administration charge for 

making the change. For the avoidance of doubt this does not include our 

attempts to arrange suitable preferred tee times for you with our Suppliers 

following the issuance of the Booking Confirmation. 

[16.] If you cancel your booking 

[16.1] You or a member of your party may cancel your booking at any time 

by giving us written notice by an email to: admin@dluxgolftours.com. Any 

such notice of cancellation must be given by the Lead Contact on the 

booking. 

[16.2.1] If you cancel your booking, you will have to pay the cancellation 

charges of the relevant supplier.  

[16.2.2] You will also be charged a cancellation fee per person, per booking, 

which reflects the losses and costs which we have incurred in cancelling the 

booking. These have been set out below: 

-More than 60 days prior to departure – Loss of minimum of 20% of the 

booking value.  
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- Any additional cancellation charges from the supplier(s) (up to 100% of 

booking value). 

 

- 59-31 days inclusive prior to departure - Loss of a minimum of 50% of the 

booking value) from the supplier(s) (up to 100% of booking value). 

 

30-0 days inclusive prior to departure – Loss of full value of booking. 

[16.3] Please ask if you would like to understand how these charges are 

calculated. 

[16.4] If you wish to cancel a singular part of your booking, either a 

component or a passenger, this will be subject to full cancellation terms as 

set out above. 

[16.2] We do not have any liability if you fail to advise us of any change to 

your travel arrangements. 

[16.3] If you fail to check in on time or follow your airline's on-line check in 

procedures, the airline is entitled to refuse to allow you to board the flight. 

We cannot accept responsibility if such a situation arises and, whilst we 

endeavor to assist in making alternative travel arrangements to your 

resort, any cost or loss incurred as a result will be your responsibility. 

[17.] Unavoidable and Extraordinary Circumstances 

[17.1] In these Terms and Conditions, where we refer to Unavoidable and 

Extraordinary Circumstances, it means a situation beyond the control of 

the party who invokes such a situation and the consequences of which could 

not have been avoided even if all reasonable measures had been taken. 

[17.2] This may cover for example warfare, other serious security problems 

such as terrorism, significant risks to human health such as the outbreak 

of a serious disease at the travel destination, or natural disasters such as 

floods, earthquakes or weather conditions which make it impossible to 

travel safely to the destination as agreed in the Package travel contract. 

[17.3] Except where we say differently elsewhere in these conditions, we 

cannot pay any compensation, reimburse expenses, or cover losses for any 

amount or otherwise accept responsibility if, as a result of Unavoidable and 

Extraordinary Circumstances, we have to cancel your booking prior to 

departure. Any refund can be issued by way of a Supplier Voucher,  



D’lux Golf Tours Terms and Conditions 
 

[17.4] Except where we say differently elsewhere in these conditions, we 

cannot pay any compensation, reimburse expenses, or cover losses for any 

amount or otherwise accept responsibility if, as a result of Unavoidable and 

Extraordinary Circumstances, we change your booking after departure, or 

we, or our suppliers, cannot supply your booking, as we, or they, had 

agreed, or you suffer any loss or damage of any description. 

[18.] Behavior 

[18.1] It is important that you behave responsibly and with consideration 

for others during your holiday. Accordingly, to the extent that we, or one of 

our suppliers, believe that your actions could or have caused disruption or 

annoyance, or a risk of safety, or damage to property, to us, our suppliers or 

other customers, or if it is believed that you are not fit to travel, then we 

may cancel your booking without further liability to you. In these 

circumstances, the provisions of the paragraphs entitled "If we cancel the 

booking" in each relevant section above shall not apply. 

[18.2] Furthermore, we shall be under no obligation whatsoever to pay 

compensation or meet any costs or expenses (including but not limited to 

alternative booking arrangements) you may occur as a result of your 

booking/stay being terminated. 

[18.3] In the event that your behavior causes loss or damage to any person 

or property for which we are liable, you agree to compensate us for such loss 

and damage, together with any legal costs which we may incur in pursuing 

this claim against you. 

[19.] Insurance 

[19.1] We consider travel insurance to be essential. It is important that you 

have sufficient insurance in place to cover you (and your group) whilst you 

are away. Accordingly, it is a condition to make a booking through us that 

you have suitable insurance cover for the booking you have made to cover 

you for the countries and any activities which you expect to take part in. 

This insurance as a minimum should cover cancellation, baggage loss, 

accidents, and health issues, FCDO travel restrictions and significant risks 

to human health like the outbreak of a serious notifiably disease at the 

travel destination and force majeure while you are away. Your insurance 

should also include cover against COVID-19 and other health-related 

incidents which may affect or curtail your booking. You should take your 

policy details with you.  

[20.] Complaints and resolving disputes. 
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[20.1] If anything is not to your satisfaction during your holiday, please 

immediately inform both us and the relevant Supplier Principal (e.g. your 

hotelier) who will endeavors to resolve your problem. It is important you 

advise us as well as the Supplier Principal so we can both help to put 

things right without delay. We believe it is better for everyone to resolve 

problems that arise during your holiday promptly so that you can enjoy 

your holiday. However, if your complaint is not resolved locally, please 

follow this up within 28 days of your return home by emailing us, giving 

your booking reference and all other relevant information. 

[20.2] Please send all complaints to admin@dluxgolftours.com 

 


